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 All of us. 
For all of you.
We’re here to focus health care where it belongs: on you.

You deserve the kind of care that goes beyond a chart or a prescription. It’s the kind of 
care that covers everything you need to live your healthiest life, including support from a 
whole team of doctors, nurses, and specialists to keep you feeling good. And it’s care that 
gives you all the benefi ts of a nationally recognized health care company—including the 
latest science and technology—with a hometown, personal touch.

Count on all of us to care for all of you, in all the ways you need.
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Right to Raise Grievances
• Present grievances without discrimination or retaliation, or the fear of it
• Prompt efforts by the facility to resolve grievances, and provide a written decision upon request
• To  le a complaint with the long-term care ombudsman program or the state survey agency

Right o Access to
• Individuals, services, community members, and activities inside and outside the facility
• Visitors of his or her choosing, at any time, and the right to refuse visitors
• Personal and medical records
• His or her personal physician and representatives from the state survey agency and long-term care    
 ombudsman program
• Assistance if sensory impairments exist
• Participate in social, religious, and community activities

Rights Regarding Financial Aairs
• Manage his or her  nancial affairs
• Information about available services and the charges for each service
• Personal funds of more than $100 ($50 for residents whose care is funded by Medicaid) deposited by the   
 facility in a separate interest-bearing account, and  nancial statements quarterly or upon request
• Not be charged for services covered by Medicaid or Medicare

Right to Privacy
• Regarding personal,  nancial, and medical affairs
• Private and unrestricted communication with any person of their choice
• During treatment and care of personal needs

Rights During Discharge/Transer
• Right to appeal the proposed transfer or discharge and not be discharged while an appeal is pending
• Receive 30-day written notice of discharge or transfer that includes: the reason; the effective date; the   
 location going to; appeal rights and process for  ling an appeal; and the name and contact information   
 for the long-term care ombudsman
• Preparation and orientation to ensure safe and orderly transfer or discharge
• Notice of the right to return to the facility after hospitalization or therapeutic leave

GET HELP
For more information about Residents’ Rights, or questions or concerns, 
contact your Long-Term Care Ombudsman Program. Th e Long-Term Care 
Ombudsman Program promotes and protects the rights of residents in 
licensed long-term care facilities. Visit health.mo.gov/seniors/ombudsman 
for more information.

Ombudsman
ADVOCATE. EDUCATE. EMPOWER

Missouri Long-Term Care 

Missouri Department of Health and Senior Services
Long-Term Care Ombudsman Program
P.O. Box 570, Jefferson City, MO 65102

(800) 309-3282        LTCOmbudsman@health.mo.gov

AN EQUAL OPPORTUNITY/AFFIRMATIVE ACTION EMPLOYER
Services provided on a nondiscriminatory basis. Alternate forms of this publication for persons with disabilities may be obtained by contacting the 

Missouri Department of Health and Senior Services at (800) 309-3282. Hearing- and speech-impaired citizens can dial 711. 
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E
veryone needs social connections to survive 

and thrive. But as people age, they often 

find themselves spending more time alone. 

Being alone may leave older adults more vulnerable 

to  loneliness and social isolation, which can affect their 

health and wellbeing. Studies show that loneliness and 

social isolation are associated with higher risks for health 

problems such as heart disease, depression and dementia 

and memory loss.

If you are in poor health, you may be more likely to be 

socially isolated or lonely. If you are socially isolated or 

feeling lonely, it can put your physical and mental health 

at risk. Adults who are lonely or socially isolated are less 

healthy, have longer hospital stays, are readmitted to the 

hospital more often, and are more likely to die earlier than 

those with meaningful and supportive social connections.

What is the difference between  What is the difference between  
loneliness and social isolation?loneliness and social isolation?

A growing number of adults age 65 and older are 

socially isolated and regularly feel lonely.

Loneliness and social isolation are different but related. 

Loneliness is the distressing feeling of being alone or 

separated. Social isolation is the lack of social contacts 

Enjoy a Happier, Healthier Life
Older adults who are lonely and socially isolated are at  
greater risk for heart disease, depression, dementia and memory loss.

H E A L T H





Custodial Care vs. 
Skilled Care

Long-term care (LTC) is for a benef iciary who needs someone to help them with their physical or 
emotional needs for an extended period of time. There are two types of LTC: custodial care and 
skilled care. Skilled care refers to skilled nursing or rehabilitation services, provided by licensed 
health professionals like nurses and physical therapists, ordered by a doctor. Custodial care 
refers to services ordinarily provided by personnel like nurses’ aides.

Custodial Care
 Consists of any non-medical care that

can reasonably and safely be provided
by non-licensed caregivers.

 Can take place at home or in a
nursing home.

 Involves help with daily activities like
bathing and dressing. In some cases
where care is received at home, care
can also include help with household
duties such as cooking and laundry.

 May be covered by Medicaid if care
is provided in a nursing home setting
and not at home.

Skilled Care
 Is medically necessary care that can

only be provided by or under the
supervision of skilled or licensed
medical personnel.

 Can be more costly than custodial care
and can take place at home or in a
skilled nursing facility.

 Examples include physical therapy,
wound care, intravenous injections,
catheter care, and more.

 May be covered by Medicaid. State
Medicaid programs have dif ferent
rules that determine when skilled care
is medically necessary and payable
by Medicaid.

Follow us on Twitter #MedicaidIntegrity



Our team of rehabilitation specialists o�ers a personalized treatment program focused on 
regaining the highest level of function and independence before your family member goes 
home.  We get patients home sooner with an optimal level of function. 

To learn more about services and admissions criteria, please call 
816-404-8556.

University Health Lakewood Acute Medical Rehab accepts most 
commercial insurance, Medicare and Medicaid.   

Regaining independence is key to 
recovery after an injury or illness.

University Health 
Lakewood Acute 
Medical Rehabilitation 
can help.

universityhealthkc.org





Visit us at www.kcourhealthmatters.com	 13

There are times when someone 

may experience an injury or a 

medical condition that requires 

the care and support of a skilled nursing 

facility. Depending on their medical 

condition, they may require long-term or 

short-term care. With an understanding 

of the types of services available and the 

benefits they provide, an individual can 

start recovery or continue to improve 

their quality of life. 

Licensed and skilled rehabilitative 

care can make a difference in someone’s 

life by helping them regain their strength 

and heal after an illness or injury so 

they can return to or maintain optimum 

health. Skilled nursing facilities provide 

care to patients needing long-term or 

short-term care. They offer a wide range 

of services to assist with wound care, 

recovery from hip or knee replacement, 

strokes and other conditions that 

require physical therapy. The following 

information may also be useful for 

younger people with disabilities or 

illnesses who require skilled care.

WHAT IS  WHAT IS  
SHORT-TERM CARE?SHORT-TERM CARE?

Short-term care is temporary medical 

aftercare following a surgery, injury, 

illness or other medical condition that is 

expected to improve. Services typically 

last several weeks, a few months, or 

sometimes longer, depending on the 

severity of the condition being treated.

SHORT-TERM CARE IS SHORT-TERM CARE IS 
GOAL-ORIENTEDGOAL-ORIENTED

A patient’s doctor prescribes 

temporary medical aftercare (short-term 

care) following a surgery, injury, illness, or 

other medical condition that is expected 

to improve. For patients in need of 

rehabilitation services, short-term care 

aims to return them home as soon as 

medically possible. Physical therapy is 

designed to relieve pain, restore function 

and enhance health, while providing 

individualized treatment programs that 

can be continued at home. Occupational 

therapy strives to equip patients with the 

necessary skills—and often, customized 

tools—for proper self-care, such as 

dressing, personal hygiene and cooking.

SHORT-TERM CARE  
PROVIDES MEDICAL AND 
CUSTODIAL SERVICES

In addition to wound care, the 

dispensing of medication and rehab 

services such as physical therapy, 

occupational therapy and speech 

therapy (in the case of stroke), skilled 

nursing facilities also offer custodial 

care. Skilled nursing professionals help 

patients with dressing, bathing, using 

the toilet, eating and mobility until the 

patient recovers their independence.

WHAT IS LONG-TERM CARE? WHAT IS LONG-TERM CARE? 
Long-term care means helping people 

of any age with their medical needs or 

Skilled CareSkilled Care
    When You Need It    When You Need It

At Home or Away from HomeAt Home or Away from Home
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daily activities over a long period 

of time. Long-term care can be 

provided at home, in the community, 

or in various types of facilities.

Long-term care is ideal for 

seniors or others with chronic or 

progressive medical conditions 

who need skilled nursing services 

indefinitely when the level of care exceeds what 

loved ones can provide on their own. These types of 

conditions include Parkinson’s disease, permanent 

disabilities, dementia or a debilitating stroke. 

Skilled nursing facilities are staffed 24/7 by medical 

professionals trained to deal with any health issues 

that might arise, giving loved ones and patients 

peace of mind.

LONG-TERM CARE OFFERS  LONG-TERM CARE OFFERS  
COMPREHENSIVE TREATMENTCOMPREHENSIVE TREATMENT

Long-term care involves medical, therapeutic 

and personal care services for those with physical 

or mental conditions that limit their ability to 

function independently. In addition to addressing 

medical needs, skilled nursing facility staff can 

assist with custodial care such as personal hygiene, 

eating and getting in and out of beds and chairs. 

While rehabilitation services such as physical and 

occupational therapy are the cornerstones of short-

term care, they are also offered to patients receiving 

long-term care in order to relieve pain and discomfort 

and to improve mobility and functionality as much 

as possible. 

C O V E R 
S T O R Y
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Skilled Care and In-Home Therapies:

PHYSICAL THERAPY

• Post-operative return to function

• Orthopedic injury treatment

• Therapeutic strength training

• Ambulation, mobility and transfer training

• Balance and fall prevention training

• Sport-specific injury rehabilitation

OCCUPATIONAL THERAPY

• Upper body function training

• Injury and post-operative hand therapy

• Self-care and dressing training

• Adaptive technique and equipment training

• Lymphedema control activities

SPEECH THERAPY

• Assessment and treatment of communication 

disorders

• Swallowing evaluations and treatment

• Cognitive retraining

• Verbal and auditory processing assessment

LONG-TERM CARE INCLUDES A LONG-TERM CARE INCLUDES A 
VARIETY OF AMENITIES VARIETY OF AMENITIES 

Since long-term patients may spend years in 

skilled nursing facilities, many places offer a variety 

of amenities to make the facility a “home away from 

home.” Such amenities include social activities, salon 

services, local transportation services, financial 

management, and supportive services to address 

the psychological and emotional needs of patients 

and their loved ones. 

WHAT TO LOOK FOR WHEN  WHAT TO LOOK FOR WHEN  
SELECTING LONG-TERM CARESELECTING LONG-TERM CARE
• The agency is noted for providing quality 

care by state agencies, accreditors, or others 

accredited sources

• They provide the services you or your loved one 

needs (physical, medical, emotional)

• They have the types of staff, as required by your 

state, to meet your needs

• You have the finances or resources to afford 

the care 

TYPES OF LONG-TERM CARE

1. Home care can be given in your own home by 

family members, friends, volunteers, and/or 

paid professionals. This type of care can range 

from help with shopping to nursing care. Some 

short-term, skilled home care (provided by a 

nurse or therapist) is covered by Medicare and is 

called “home health care.” Another type of care 

that can be given at home is hospice care for 

terminally ill people.

2. Community services are support services that 

can include adult day care, meal programs, 

senior centers, transportation, and other 

services. These can help people who are cared 

for at home and their families. For example, 

adult day care services provide a variety of 

health, social and related support services in a 

protective setting during the day. This can help 

adults with impairments—such as Alzheimer’s 

disease—continue to live in the community. 

And it can give family or friend caregivers a 

needed break.

3. Supportive housing programs offer low-cost 

housing to older people with low to moderate 
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incomes. The federal Department 

of Housing and Urban Development 

(HUD) and state or local governments 

often develop such housing programs. 

A number of these facilities offer 

help with meals and tasks such as 

housekeeping, shopping and laundry. 

Residents generally live in their  

own apartments.

4. Assisted living provides 24-hour 

supervision, health care services, and 

other kinds of assistance in a home-

like setting. Services include help with 

eating, bathing, dressing, toileting, 

taking medicine, transportation, 

laundry and housekeeping. Social  

and recreational activities also  

are provided.

5. Continuing care retirement communities  

(CCRCs) provide a full range of 

services and care based on what each 

resident needs over time. Care usually 

is provided in one of three main 

stages: independent living, assisted 

living, and skilled nursing.

6. Nursing homes offer care to people 

who cannot be cared for at home or 

in the community. They provide skilled 

nursing care, rehabilitation services, 

meals, activities, help with daily living, 

and supervision. Many nursing homes 

also offer temporary or periodic care 

(“respite care”). This can be instead of 

hospital care, after hospital care, or to 

give family or friend caregivers some 

time off.

When you look for long-term care, it 

is important to remember that quality 

varies from one place or caregiver to 

another. Because making long-term care 

decisions can be difficult even when 

planned well in advance, it is important 

to think about long-term care before a 

crisis occurs.

Source: National Institutes on Aging 
www.nia.nih.gov and Healthy Aging Guide

GLOSSARY OF REHABILITATION TERMS
ADL - Activities of Daily Living, which include self-care skills 

such as eating, bathing, toileting, hobbies and other  

vocational skills.

Ambulation - Getting from place to place by walking. An 

assistive device may be necessary.

Aphasia - Inability to express yourself properly through  

speech or the loss of verbal comprehension.

Dysphagia - Inability to swallow or difficulty with swallowing.

Dysarthria - Difficulty with muscles responsible for producing 

understandable speech.

Apraxia - Inability to start and carry out certain purposeful 

movements (when a muscle group will not do what the mind 

tells it to do).

Gait Belt - A belt worn around the waist and used by the staff 

to ensure patient’s safety during transfers or walking (gait) 

activities.

AFO - Ankle Foot Orthosis (plastic brace) to support foot  

and ankle.

Assistive Device - A walker, cane or crutch. Any device that 

helps a patient walk or maintain their balance.

Transfer - Moving from one place to another without walking.

Mobility - Ability to move the body from place to place in bed, 

in a wheelchair or while walking.

O.T. - Occupational Therapy (see the description under Skilled 

Care and In-Home Therapies)

P.T. - Physical Therapy (see the description under Skilled Care 

and In-Home Therapies)

Rehab - Short for rehabilitation, which is the treatment and 

training of the patient so that he/she may attain maximum 

potential for normal living—physically, psychologically, socially 

and vocally.

ROM - Range of Motion, which is moving a joint through the 

fullest available range.

Cognition - An individual’s process of thinking (including 

attention, problem solving, perception, judgment and memory).

Perception - The process of taking in information from the 

surroundings through the senses and then translating this 

information into something meaningful.







For more than 25 years, Sisters in Christ, a Black-

led nonprofit, has remained focused on supporting 

women who experience trauma associated with 

mental health challenges, substance use disorders, 

a history of abuse, lack of affordable housing, 

unemployment, and former incarceration.

Transforming Lives One Day at a TimeTransforming Lives One Day at a Time

Sisters in Christ personalizes resources to match the 

individual needs of each woman and their family. The 

collective resources they provide not only improves, 

but enriches the physical, emotional, financial and 

spiritual wholeness of the women they serve. 

Programs offered:  

• Transitional Housing: Sisters in Christ manages 

three transitional homes for women experiencing 

houselessness or re-entering the community  

after incarceration.

• Dahomey Training Center: Classes prepare women 

to master life and job skills needed to sustain 

living-wage employment in administrative careers, 

the skilled trade industry or as an entrepreneur.

• Raytown Safe Zone Neighborhood Hub: A “one-

stop shop” where individuals and families can 

receive wraparound services to lead healthy and 

violence-free lives.

• Youth Life Link: Team-building activities for at-

risk youth to enhance academic achievement, 

community involvement, financial outlook and 

resiliency against crime and violence. 

• Mental Health Services: Trauma-focused, 

evidence-based, and culturally sensitive 

therapeutic interventions and case management 

for women, youth and children including Trauma-

Focused Cognitive Behavioral Therapy, Eye 

Movement Desensitization Reprocessing, Trauma 

Center Trauma Sensitive Yoga and Child Parent 

Psychotherapy.    

Enrollment: Self-referrals are accepted. Program 
referrals also accepted from MO Department of 
Corrections, Jackson County Drug Court, Raytown 
Police Department, Raytown C-2 School District, 
University Health, First Call, Swope Health and other 
community organizations.

Knitting Together the 
Essentials for Everyday Life

6317 EVANSTON AVENUE, RAYTOWN, MISSOURI 64133  
816.772.3398   |  WWW.SISTERSINCHRISTKC.ORG

AD SPONSORED BY

WWW.HEALTHFORWARD.ORG

Carolyn Whitney, Founder and CEO of Sisters in Christ. 
Community leader and 21-year resident of Raytown, MO.

Sisters in Christ staff members work together every day 
to serve individuals, families and the community.

Students in Youth Life Link’s “Building an 
Empire” summer program learn financial and 
entrepreneurship fundamentals. 

ACCOMPLISHMENTS
2021
5,890 Individuals Served
27,174 Service Visits

2020
398 Individuals Served
8,376 Service Visits

Sisters In ChristSisters In Christ
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A 
caregiver takes care of an adult or child 

who cannot take care of themselves, either 

because of illness, age or disability. Their 

caregiving role may be long-term or short-term, based 

on the person’s situation, care needs and condition.

Before you begin caring for someone, determine 

the level of care you will be responsible for providing. 

Consider:

• How much of your time can you commit? Will you 

be a full- or part-time caregiver?

• Will you be the primary caregiver or part of a team 

of caregivers?

• Are you expected to help with finances, work with 

insurance plans, perform housekeeping duties, 

prepare meals or provide transportation to and 

from appointments? Unpaid caregivers generally 

have an informal arrangement; however, they 

should consider completing documents such as a 

medical proxy or durable power of attorney if one 

isn’t already in place.

• Are you expected to help with bathing and 

grooming?

• Will you serve as the person who communicates 

with the patient’s healthcare team?

WHAT ARE CAREGIVERS’  WHAT ARE CAREGIVERS’  
RESPONSIBILITIES TO  RESPONSIBILITIES TO  
PERSONS IN THEIR CARE?PERSONS IN THEIR CARE?

If you are the primary caregiver to a person with a 

chronic health condition, be sure to work closely with 

their healthcare team—doctors, nurses, case managers 

or social workers. Advise the individual’s healthcare 

team that you are the primary caregiver and will need 

information on their health condition, what medications 

are required (and when) and what complications (if 

any) you should be aware of. 

If you are the primary caregiver, advocate and 

decision-maker, you may be required to make major 

medical decisions with little to no time to process 

the information. Examples may include emergency 

Caregivers Play Important Roles Caregivers Play Important Roles 
in the Life of a Loved Onein the Life of a Loved One





WHEN WE 
SUPPORT 
YOUTH

IMAGINE THE POSSIBILITIES

JANUARY IS 
NATIONAL MENTORING MONTH, 

imagine a world where young people 

feel empowered, encouraged and 

understood. Mentors can make that 

world a reality by helping young people 

find and follow their passion, excel in 

school, develop wholesome relationships 

and thrive wherever they are.

Join Our Health Matters and partners 

throughout 2023 as we unite with the 

shared goal of making positive change in 

young people’s lives.

Interested in mentoring youth?  

Email us at 
info@kcourhealthmatters.com



provides a glimpse into the lived experiences of Black men and boys whose voices are 
often unheard—until now. Each share their perspectives about health conditions that 
impact Black men more than others. They also express an understanding about the 
importance of seeking mental health support. Each of them, young and older, have 
one thing in common: a cultural, inherent resilience that fuels their ability to make a 
positive difference where they live, work, learn, play and worship.

BLACK MEN SPEAK 
health, strength and hope 

NOVEMBER 2022 SPECIAL EDITION

THANKS TO OUR SPONSORS

DOWNLOAD A 
DIGITAL COPY AT 

KCOURHEALTHMATTERS.COM
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WISHING YOU ALL THE BEST 
DURING THIS BLESSED  

HOLIDAY SEASON
THANK YOU FOR YOUR SUPPORT AND FOR BEING A PART 

OF OUR JOURNEY’S PAST, PRESENT AND FUTURE. 

INCREASE YOUR EXPOSURE  
AND EXPAND YOUR BUSINESS.
ADVERTISE IN OUR HEALTH MATTERS™  
If you are looking to reach new customers and foster lasting relationships, 

call 816.361.6400 or email your request to info@kcourhealthmatters.com.


